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Tansy Centre, South Hylton, Sunderland.  SR4 0QD.  Tel: 0191 5344 707
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The Tansy Centre is a facility that is run entirely by volunteers.
This places certain responsibilities on hirers, as set out below.

CANCELLATION AND NON-ATTENDANCE:  
a. If the hirer cancels the booking prior to the event, then the hirer will be charged for that session. If the hirer fails to cancel the booking prior to the event, then the hire fee will be charged for the session.  Full payment of the event must be paid 7 days before the booking date.
b. The Tansy Management Committee reserves the right to cancel your booking if an alternative booking request requires priority e.g.
· request from local/national government e.g. for an election polling station
· request for full day booking. 
(We will always endeavor to give you prior notice of this and if this was to happen, we would work with you to find a suitable compromise. In the event that your agreement was cancelled by the Tansy Centre Management Committee, any hire fees, paid in advance, would be returned in full.)
c. In the event that the booking is terminated by the Tansy Centre Management Committee because of the inability of the Tansy Centre to make the venue available due to any cause beyond its control, the Tansy Centre will make a full refund of all money given in advance but will not be liable for any loss, whether direct or indirect, suffered by the Hirer as a result of the cancellation of the venue

HEALTH & SAFETY: 
a. The hirer shall take all reasonable precautions to ensure the safety of the people attending their event during the hire period.   Including entering and exiting the car park area.
b. The Hirer will immediately notify the Booking Secretary if they become aware of any risk to health & safety or security within the premises.
c. The Hirer is responsible for all matters relating to health & safety or security arising out of their activities. Including you are responsible for your own property, and the security of your car/s.
d. The hirer is responsible for the risk assessments of their own activity.
e. The Hirer is the Responsible Person and must comply with all fire safety and security and other regulations displayed by the Tansy Centre. 
f. [bookmark: _Hlk34309341]The hirer is the Responsible Person in the event of a fire breaking out within the Tansy Centre and must follow the fire evacuation procedure. 
g. In the event of an accident/incident the hirer is the Responsible Person. The accident/incident should be recorded on an accident / incident form – which can be found in the first aid boxes provided. First aid box located on the top shelf of the communal kitchen area.
h. All children (under the age of 18) must be supervised by an adult at all times. 
i. The Tansy Centre has a no smoking policy throughout; it is the responsibility of the hirer to ensure that this is followed.   

INSURANCE AND LIABILITY: 
a. [bookmark: _Hlk34496088]The hirer shall be responsible for obtaining any licenses as necessary in connection with their booking, other than those already held by The Tansy Centre.
b. The hirer shall be responsible for the observance of all regulations appertaining to the premises stipulated by the Licensing Justices, the Fire Authority and the Local Authority or otherwise.  
c. The hirer shall be responsible to The Tansy Centre for the cost of repair of any damage done to any part of the property as a result of the hirer’s action or inaction during the period of hire.  
d. The hirer shall be responsible for making arrangements to insure against any third-party claims which may lie against him or her and or organisation whilst using the Tansy Centre.  
e. The hirer shall not sub-let or use the premises for any unlawful purposes such as, do anything unlawful or bring unlawful items which may bring The Tansy Centre in disrepute or endanger the premises, the users, or any insurance policies relating thereto.   
f. Should the event be hired for a children’s/young person’s activity (under 18yrs) there must be an adequate number of responsible adults per child/young persons. (0-5yr 1:4) (6-10yr 1:8) (10-17yrs 1:10) The responsible adults should hold a current DBS or equivalent for their group/organisation; copies may need to be seen by the Tansy Centre.    
g. The Tansy Centre and the management committee of the Tansy Centre is insured against claims arising out of its own negligence only. 

GENERAL:
a. The Tansy Centre will not accept responsibility for any property remaining in the center at the end of the hire period.
b. The hirer is responsible for the supervision of the premises, protection of the fabric & contents and safety from damage during the period of hire.
c. No children (under the age of 18) are permitted in the kitchen.  
d. The kitchen must not be left unattended whilst the kettle or the oven are in use.  
e. The hirer is responsible for the supervision of car-parking arrangements so as to avoid obstruction of the highway.  
f. Users of the Tansy Centre car park do so at their own risk. Management will not accept responsibility for any damage, accidents or losses.
g. The Hirer must ensure that neither they, their activity nor any person on the premises for their purposes, or allowed into the premises by the Hirer, causes any noise or other nuisance or annoyance to any other user of the premises and or neighboring properties.
h. The Hirer is responsible for any damage to the Centre’s property or facilities arising out of their use of the Centre, or the activities of any persons using the rooms hired during the hire period.
i. The Hirer is responsible for leaving the premises clean and tidy, returning all furniture and equipment to the position it was at the start of the booking.  Report any damages and ensure that they vacate the room on time or they may incur a further charge.  

Please use the designated car park area.  

The road space at the front of the Tansy Centre building is for drop off only since it blocks the flow of traffic.

Please use the designated smoking & vaping area which are signposted.














Kitchen Rules

1. The Tansy Centre does not offer a catered service, the hirer can use their own caterer.

2. If the food is not brought and prepared by external caterers it is the responsibility of the hirer to ensure best practice of hygiene standards are followed.  

3. The hirer should check any hygiene certificate before supplying the food if external caterers are used.

4. No children under the age of 18 are permitted in the kitchen.  

5. The kitchen must not be left unattended whilst the kettle or the oven are in use.  

6. No metallic objects, plates, dishes etc. are to be used in the microwave oven. 

7. The kitchen sink is to be used for washing of crockery, cutlery, food and hands only.  You are reminded that you should wash your hands before and after the preparation of any food. 

8. All work surfaces should be washed before and after the preparation of any food. 

9. If there is any spillage on the kitchen floor, it must be mopped immediately to prevent anyone slipping and having an accident.  

10. No items should be placed on the kitchen floor, as could be a trip hazard for persons using the kitchen.  

11. All rubbish is to be secured in dustbin liners and removed from the kitchen area and placed in the rubbish bins outside of the Centre or taken home. 

12. Please follow hygiene best practice and ensure all cuts are covered with own blue plasters.  

13. The kitchen is to be left in the state that it was found in, no food, bottles, glasses or rubbish is to remain on the premises after the event. 

14. Report any damages of Tansy Centre property to the Management Committee.


----------------------------------------------------------------------------------------------



Bouncy Castles and discos are allowed in the centre (reducing capacity in the hall by half).
 
If you have not found entertainment yet then we would recommend these service found on Facebook.  Tansy Centre is not liable for these companies code of conduct and are  recommendations only.

JK Bouncy Castle 07805676464 and North East Bouncy Castles 07742007715 This Photo by Unknown Author is licensed under CC BY-SA
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